Annual Conference 2017

Innovation and Collaboration: Speakers

We are being joined by some the of the industry’s leading experts at our annual conference in Paris,
who will be talking about hot topics the sector is facing in current times.
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! \~= Francois Mezzina - IFSF / Total

- ~ Introduction to IFSF

Francois has over 23 years’ experience of the Oil Marketing business with TOTAL. Since 2010 he has been
focussing on Card activity for European Networks, considering all the actors around payment: payment service
providers, EFT manufacturers, partner acquirers. Francois has been a member of the IFSF Board since 2015.

Graham Richter - Accenture
Introduction to Blockchain

Graham is a London-based Senior Manager leading Accenture's Blockchain practice within the UK and Ireland.
His main role is helping clients identify Blockchain use cases that generate the real business value and creating
roadmaps to implement those solutions. Graham has more than 15 years of experience designing and
implementing technology solutions for clients and over the past decade he has helped mainly Oil and Gas
clients move to Digital and innovative technologies.

Josep Laborda - RAAC

Potential impacts of mobility on service stations

Josep is a Telecommunications Engineer at the Polytechnic University of Catalonia. He started his professional
career at RACC, in the roadside assistance department, where he was in charge of the European Project
E-MERGE. This work served as the basis for his Master’s Thesis, which was recognised as Best of the Year in
Spain in the Telematics category. In recent years, he has led the development and launch of the traffic and
mobility information service at RACC, establishing strategic partnerships to expand the services provided. He
is active in several international working groups and task forces, including the FIA task force on connected
vehicles and the Mobility as a Service Alliance. He is a part-time lecturer and advisor at the Postgraduate
Course on "Smart Mobility: Intelligent Transportation Systems”.

Mark Thomson - Zebra Technologies

Leveraging technology to enhance the forecourt experience

As Director of Retail Industry Solutions Mark works closely with retailers and hospitality providers to provide
input on how to face the challenge of a new retail landscape, where customers are often more connected and
informed than shop floor staff. Mark helps retailers focus on developing a vision for their retail business that
aims to improve customer experience and drive business efficiencies. With over 25 years customer focused
experience, Mark has developed in-depth knowledge of the EMEA retail market place and he has worked
closely with retailers on the pain points of modern retail and explains how technology solutions can be an
integral part of their business strategy to help them solve their real business challenges.

Lorenzo Gaston - Smart Payments Association (SPA)
i RTS on strong Customer Authentication

Lorenzo is the Technical Director at the Smart Payment Association. His role includes the primary

objective of assisting in the coordination and alignment of technical activities for INTERNATIONAL FORECOURT

the organisation and contributing technical expertise, innovation capability and
field experience in the area of payment technology in standardisation bodies. Ej! F
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Yves Hwang - Circle K

¥ Microservices scales better and faster in enterprises

"~ Yves is a full stack software craftsman with a passion for software architecture and product development. A
developer at heart and working as a Principal Architect at Circle K, Yves is opinionated about advocating a
devops culture that is agile, test driven, peer reviewed, and embedded with strong mentorship. He primarily
programs in Java, Javascript and dabbles in a bit of C. Yves lives in Oslo, with his awesome partner and two

brilliant children.

Dan Harrell - Invenco

Cost of not doing standards

Dan has a wide experience of bringing innovations to retail and payment organisations around the world,
having worked with a number of the major suppliers in the USA and elsewhere for over 20 years, including
Radiant and Wayne before joining Invenco in late 2014. At Invenco, he is Chief Innovation Officer and a mem-
ber of the senior team. A major challenge that he has faced in recent years has been the introduction of EMV
capable outdoor payment terminals, already widely used in Europe and the Australasian markets, to the USA.

Andrew Barrett - Coalfire
The great compliance distraction — what happens when you spend your security budget,

securing someone else’s data?

With almost 20 years experience working in IT infrastructure, information security and assurance services
Andrew is among the most experienced PCI DSS QSAs in Europe and leads the global delivery of application
security and white paper technical validation services. Andrew is actively involved in supporting security and
the alphabet soup of compliance (ISO,DPA, PCI, GDPR, FCA) with a number of technology companies, software
vendors, payment processors, acquiring banks, insurance underwriters and other complex service providers.
He has sector experience in financial services, oil & gas, retail, software, cloud and technology.

Hocine Ameur and Simon Elrharbi - CoESSI

Cybersecurity and service stations

Hocine received a PhD degree in computer science from the University of Technology of Troyes, France. He
has held lecturing positions at the University of Picardie Jules Verne and the University of Technology of
Troyes, France. He is currently a security engineer working in the research and development department of
CoESSI. His main area of interest include hardware and network security of the loT.

- Simon is a technical expert with over 18 years experience of trusted technologies. He received a PhD in
microelectronics and he worked from 1990 to 1998 as researcher and technical consultant in both
microelectronic industry and academic research. Then he acquired a substantial experience (more than 17
years) of RFID, Contactless Smart Card and NFC Technologies. He has been lecturer in different Engineering
Colleges and University (Telecom-ParisTech, ENSTA, ECE, University of Marne La Vallée, etc.). He is one of the
collaborators in the research and development department of CoESSI.

~ Mirko Spagnolatti - Inegnico
Payment systems compliance

Mirko, Petrol Business Development Manager for Ingenico EMEA. in charge of the Petrol
payment solutions for the EMEA region. Before joining Ingenico in 2012 | had several
Regional/Global Product Marketing positions at Wayne and GE for Payment, Forecourt INTERNATIONAL FORECOURT

and POS product lines. Ej! F
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