
The 2021 Virtual IFSF conference united 
experts from across the fuel retail industry 
to explore and discuss the latest themes, 
topics and strategies to develop best 
practise and shared knowledge. 

The conference focused on the theme of 
‘Transformation’, reflecting escalating change 
and progress in the sector underpinning a rich 
and diverse programme of speaker sessions. 

On day one, Rushad Chinoy from 
Accenture’s global Digital Fuels Retail team, 
delivered a fascinating keynote presentation 
on resilience and change management. 
In his talk entitled “Riding the Wave of 
Disruption in Fuels and Convenience Retail”, 
he explored the changing landscape and 
emerging challenges in the sector.

Some highly interactive afternoon sessions 
allowed members of the IFSF Executive 
Committee to present ideas on the future 
of our organisation, and opened the floor to 
Technical Associates to share their thoughts 
and burning questions to conference 
participants.

Day two welcomed two speakers from 
the IFSF membership - Melanie Lane 
of NewMotion (soon to be rebranded 
as Shell Recharge) and Máté Tilk from 
MOL Group. Melanie addressed hard 
hitting questions about the availability of 
cleaner transportation in her talk, from 
the perspective of a company focused 
on speeding up the transition to a lower 
carbon world. Máté delivered an insightful 

presentation on MOL’s efforts to innovate 
and grow their offer, by presenting a case 
study on their digital transformation.

Additional sessions chaired by Ian A. Brown 
(IFSF API Strategy Manager) and Kees 
Mouws (IFSF Projects Manager) veered 
into a more technical overview of our 
achievement and objectives for the future. 
The sessions highlighted how joint work 
with Conexxus, notably through Work 
Groups, is instrumental to the common goal 
of developing a set of global APIs.

Martina Weimert opened the third and final 
day with her session “EPI, one European 
Answer to Transformation in Payments”. 
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A warm welcome to our new IFSF members:

IFSF is pleased to announce that Carl Jones will join as a 
consultant in the role of Programme Manager. Carl, a former 
ExxonMobil representative to the IFSF Board, has spent his 
entire career in our industry having joined ExxonMobil in 
1991 after graduating from the University of Surrey. During 
his time at ExxonMobil, he was actively involved in IT and 
Retail Technology, and served as the company’s Global 
Retail Projects Program Manager, among other roles. 

François Mezzina, IFSF President said: “The expertise gained 
by Carl during his impressive career will be a true asset to 
our organisation. The IFSF Board look forward to working 

with Carl again as we continue 
to thrive in these challenging 
times for our industry.”

Carl Jones said: “I am excited 
to return to IFSF in a new role, and look forward to 
working with the Board in its continuous efforts to improve 
forecourt standardisation. During my time with ExxonMobil, 
I have developed a strong appreciation of the importance of 
harmonisation of equipment inter-connectivity standards in 
our sector, and am eager to once again be a part of the IFSF 
community!”

Martina, CEO of the European Payments 
Initiative, provided participants with early 
insights into the objectives of the exciting 
and transformative project with so much 
capacity to change our industry for the 
better.

Christian Warning, founder of The Retail 
Marketeers, a retail industry marketing and 
sales think tank, rounded off the programme 
with his thoughts and expertise on a journey 
towards new mobility retail hubs before IFSF 
Chair, Heather Price closed the conference.

Heather Price said: “The decision to delay 
meeting friends and colleagues in beautiful 
Prague was disappointing, however further 
highlights the period of disruption and 

change that the world and our industry has 
undergone, with the 2020s not getting off 
to the most auspicious of starts. The topic 
of ‘Transformation’ was extremely apt and of 
the utmost relevance, emphasising the need 
to embrace these periods of disruption to 
deliver excellence in a changing fuel retail 
landscape. 

I would like to thank our speakers and our 
event organisers for their collaborative 
efforts that made the IFSF 2021 conference 
another notable moment in our history. I 
hope all delegates will agree that once again, 
the conference was a resounding success.” 
Heather announced that IFSF plan to host 
the 2022 conference in the beautiful city of 
Prague.

Recordings of all sessions from the 
conference are now available to view on 
the IFSF website.
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